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TAXIS — PEAK-PERIOD OPERATING HOURS TRIAL 

Statement by Minister for Transport 

HON SIMON O’BRIEN (South Metropolitan — Minister for Transport) [7.40 pm] — by leave: I wish to 
update the house on the status of the optional extension of the peak-period taxis operating hours trial. In January 
2008, the previous government introduced a 12-month trial allowing peak-period taxis the option of working 
from 5.00 am to 9.00 am on weekdays. At the time, Western Australia was experiencing an unprecedented 
economic boom and growth and, along with that, a significant increase in the demand for taxis. In January 2009, 
at the completion of the initial trial, I extended the trial for a further three months to allow the results of the trial 
to be fully evaluated. I am also pleased to announce the public release of the results and analysis of the review. 

The trial incorporated feedback from taxi customers, taxidrivers, industry bodies and industry-related customers 
such as the Australian Hotels Association and Perth Airport. The AHA and Perth Airport both reported 
significant improvements in the taxi service levels experienced by hotel guests and airport passengers, while 
feedback from conventional taxi operators—plate holders—is that they suffered a loss of income during the last 
months of the trial. The loss of income is attributed to a recent decline in demand for taxi services due to the 
global economic environment. Despite this recent decline, performance data indicates that customer demand for 
taxi services continues to be high. 

With the current economic conditions in mind, and to balance customer expectations with taxidriver viability, the 
government has introduced a new initiative that will allow demand for taxi service to be met, as well as giving 
taxidrivers a more balanced opportunity to pick up jobs. This 12-month initiative will commence on 14 April 
2009—that is, immediately after Easter. Under the initiative, permit peak-period plates that end in an odd digit 
will be permitted to operate only on those weekday mornings that carry a calendar date that is an odd number. 
Peak-period plates that end in even numbers will work on even numbered calendar days. This will reduce the 
number of peak-period plates on weekday mornings by 50 per cent. The arrangements will be continuously 
monitored and, at the end of 12 months, reviewed by the recently reformed Taxi Industry Board and 
accompanying reference group. 

The Liberal-National government recognises that the taxi industry forms an essential part of our public transport 
system, and we are committed to building an improved taxi service for all Western Australians. This new 
initiative is part of our plans to grow the taxi service and ensure its sustainability and improve the experiences of 
taxi users. I now seek leave to table the review. 

Leave granted. [See paper 631.] 

Consideration of the statement made an order of the day for the next sitting, on motion by Hon Ed Dermer. 
 


